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Cancellation Policy  
 
What is the Cancellation Policy? 
It is a system in place to oversee Guest and Owner cancellations. Depending on the terms and payout, 
Travelwada has several cancellation policies. If the Guests need to cancel the reservation, can be partially 
refunded from the total amount paid for the reservation, depending on which cancellation policy they choose. 
(exact terms also depend on the Owners). 
 
Cancellation Options 
The types of cancellations listed below are made by mutual agreement between Travelwada and the Owners, 
to protect both guests and owners.   
Our cancellation policy that we apply to all guests is a Non-Refundable cancellation policy. 
 
What does this mean and how will it affect you as a guest.  
Please carefully read our cancellation policy and if something is unclear to you, please contact us. 
 
Do not place any reservation, payment or order before reading the cancellation policy! 
 
Cancellation with Non-Refundable Policy 
When a guest wants to cancel a reservation that is Non-refundable, with the policy Non-Refundable, then the 
refund will not be possible. All the Properties marked with the policy Non-Refundable, will not be subject to 
any refund, regardless of the nature of the cancellation. Also, a no-show on the check-in date will be 
considered a cancellation if the owner is not notified within 24h. 
We encourage you to carefully read the cancellation policy of the property before booking it or initiating any 
payment. 
Therefore, the refund policy for unexpected personal circumstances will no longer be in effect as of 
December 20, 2022. A few examples are as follows: 

o Cancellations or delays of flights 
o Seasonal weather conditions to be expected 

However, the extenuating circumstances policy will still cover large-scale events and circumstances, such as 
the following: 

o Earthquakes and tsunamis are natural disasters. 
o Emergencies, epidemics, and pandemics are declared by the government. 
o Government-imposed restrictions or prohibitions on travel. 
o Conflicts involving armed forces and other hostilities. 

 
Choose a Cancellation Policy That Works for Your Business Trip! 
 
Guest Cancellation Policy 
There are specific instances or problems for which guests are eligible to receive a refund under this 
cancellation policy. 
Guests may be eligible for full refunds in the following situations: 

o Property not accessible 
o The owner (host) cancels the booking within 24 hours of check-in, changes the reservation details 

without the consent of the guest, 
o The owner fails to provide the keys or access code for check-in. 
o Inaccurate listing property information 
o The Property description contained inaccurate or incomplete information (various factors might 

influence this, such as the 



o property's size, location, number of bedrooms, and amenities, or broken or malfunctioning appliances 
could also be listed as an issue). 

o The Property is not cleaned or contains health or safety hazards. 
 

In all cases mentioned above, the guest must provide evidence to support his claim. 
 
Guests need to notify Travelwada within 24 hours if they experience any of these issues. The final decision 
regarding the guest's refund will be made by Travelwada. 
For a refund to be taken into consideration, the guest will need to provide concrete evidence to support their 
claim (photos, videos, and other documentation). The applicants must also show that they made attempts to 
directly contact and resolve the matter with the Owner. Following that, Travelwada will investigate the claim 
and contact the guest with a resolution befitting the situation. 
 
Owner (Host) Cancellation Policy 
There are, however, some circumstances in which the Owner might have no choice but to cancel a booking. 
The following are examples of such circumstances: 

o Unexpected changes to government travel requirements. 
o Emergency situations, epidemics, and pandemics are deemed by the government. 
o Governing agencies that prohibit or limit travel to or from a listing's location (this excludes travel 

advisory warnings). 
o Military action or other hostilities. 
o Natural disasters. 
o Unauthorized parties or events 

 
Booking reservations must be canceled on time to give guests enough time to adjust their plans.  
If the owner (we) is forced to cancel a reservation due to a circumstance mentioned above and you need help 
with a new booking or making a change to an existing booking - we can walk you through the process step-
by-step. 
 
Note: Your cancellation policy supersedes your rental agreement. 
 
Deposits & prepayments 
 
Deposit  
When Owner (we) chooses to require a deposit, guests are expected to pay a certain amount upfront, which is 
refunded if they cancel within the free or flexible cancellation period. Guests will lose the deposit however if 
they cancel after that point. The security deposit will always be refundable. 
 
Depending on the level of flexibility of the cancellation policy chosen by the Owner (host), guests can lose 
the full amount or part of the amount if they cancel. 
 
Choosing the right cancellation policies for your vacation rental business ensures a stress-free vacation. 
 
 
 
 
Owner, 
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